
Think about all of the transferable skills you have gained or build upon as an RA! The examples   

below are the types of stories that can go in a cover letter to demonstrate your abilities. 

Transferable Skills: are any skills you possess that are useful to employers across various jobs 

and industries.  

Communication Skills. From roommate mediations to policy enforcement, chances are you use 

communication skills to develop positive relationships with your residents and help them to        

understand their impact on the community. 

Creativity. The residents on your floor seem to be leaving inappropriate notes on each other’s 

doors. You decide to host a floor wide meet-and-greet to allow everyone to get to know their 

floormates better. These interactions lead to students feeling more connected to their peers and 

now they are leaving kind and friendly notes on their floormates’ doors. 

Problem Solving. There seems to be a loud group of people in a room and you’ve noticed the 

group of students from room 101 are not in the study room like they tend to be on a Tuesday 

nights. Your analytical skills help you to determine the room is being too loud and is impacting 

your community. Perhaps they are even having a party.   

Leadership Skills. When you are meeting with residents after they complete the Taking Stock 

survey, you noticed a lot of your conversations are about time management and prioritizing 

coursework. You decide to share a schedule of how you manage your time and study in       

common rooms to encourage your residents to follow your lead.  

How to Use your Resident Assistance Experience in the Job Search! 

Accountability Critical Thinking  Listening 

Administration Dependability Marketing 

Collaboration Flexibility Organization 

Communication Facilitation Public Speaking 

Conflict Resolution Inclusion Teamwork 

Crisis Management Innovation Time Management 

Add any additional skills you have gained or use in this role:  
 

_______________________   _______________________   _______________________ 

Additional Characteristic and Skills 

Roles take on as an RA 

Advisor Community Organizer Representative 

Advocate Mentor Team Member 

Committee Member Policy Enforcer  Trainer 

Take time to think about your RA experience and how you would describe your responsibilities. 

What are your greatest accomplishments from the role? What are the essential skills for someone in 

this role? What are the skills the job description you are looking at asks for and how did you use 

those skills as an RA? 



Resume Bullet Points 

Action Verb Skill Set 

Result/

Accomplishment/

Purpose 

Resident Assistant, Colorado State University June 2018-May 2020 

Fort Collins, CO  

• Collaborated with 7 additional Resident Assistants in the Residents Hall to host 10 educational        

programs per semester, meeting learning outcomes in line with the Residential Curriculum.  

• Managed administrative tasks such as room condition reports, maintenance requests, incident reports, 

and the room change process in a timely manner. 

• Assisted with recruiting, hiring, and selecting Resident Assistants gaining valuable leadership skills. 

• Organized monthly hall meetings to educate residents about critical issues, lowering the incident rates 

• Presented at Resident Assistant meetings to train peers in areas such as customer services, time   

management, and inclusive community building. 

• Served as a liaison and member of the National Residence Hall Honorary, attending their weekly meet-

ings and reporting back to peers about upcoming events and programs. 

Write Your Own: 

•  

Interview Prep 

When answering interview questions, you should provide examples to demonstrate your skills and 

help the interviewer understand your experiences. One way to prepare to do this is to write down 

some of the skills from the job description and reflect on your RA experience thinking of stories that 

showcase your skills.  

For example, a skill a job may be looking for is the ability to “work autonomously without a lot of   

supervision.” I may think of a time when I was an RA and had to complete room condition reports, 

make door decorations, and prepare my hall for move-in. During this experience, I had a list of what 

I needed to do and had to motivate myself to complete each task to a high level without my          

supervisors constant presence. I was able to hold myself accountable by setting my own deadlines 

for each task and setting aside time after training each day to complete them on time. 

Here are a few suggestions of what you should be ready to share an example of: 

• A time you made a mistake and what you learned from it 

• A challenging situation and how you handled it or how you would handle it differently next time 

• A time you took initiative or something you did in the role outside of the job description  

• How you work with others on a team 

 

Remember, your interviewer may not know what it means to be an RA, so make sure you are giving 

enough context to your stories. Think about the different trainings you’ve had and strengths you 

have developed or enhance through this experience. 


